CUNY IT Conference – 2011 – Dec. 1 – 2:30pm – Problems with the early e-learner
Questions for the roundtable discussion:

	
	Questions for Online Instructor:
	Questions for Student e-learner:
	Follow up Questions:

	Registration Process
	Do you influence on who registers for your online/hybrid course?  Or is enrollment controlled by the Registrar and student choices?
	How did you register for the online/hybrid class?

	Student: Was it clear at the time or registration what you were signing up for?

Instructor:  Would you like more control on communicating with the student registering for your course? What would you want them to know when they register?


	When Student  Contacted
	How early do you contact your students to get them started in an online course?

	When were you first contacted about the online/hybrid course?  Was it before the first week of class? 

	Student:  How early should you be contacted?

Instructor: How early should you contact this student?


	How student contacted
	Do you receive help from your department or registrar in contacting students at the beginning of the semester?

	How were you contacted at the beginning of the semester? 
	Students: Was this way of contacting you effective?  Were you aware that you were enrolled in a hybrid/online class? Did you know how to get started?


	Getting started
	Do you prepare the early e-learner at the beginning of the semester?

	Did your instructors prepare you for the start of the online course?  
	Students: Was this preparation adequate?

Instructor: Is this early prep important? How is it different than prep for a regular class?


	Adequate Equipment
	What sort of computer and software and internet service do you have?

	What sort of computer and software and internet service do you have?

	Student and Instructor: Is your equipment adequate for the work required?

	[bookmark: _GoBack]Starting Diffic culties 
	What is the most difficult aspect of the beginning of the semester for an online/hybrid class?

	What is the most difficult aspect of the beginning of the semester for an online/hybrid class?

	Student and Instructor:  How did you deal with these problems at the beginning of the semester?

	Online vs Regular
	Do you treat a hybrid/online course different than a bricks and mortar class?

	In your experience--What are the differences between an online class and a regular class?

	


	Advice
	If you could conference with a student who is thinking of taking your online course—what would you say to her?
	What recommendations would you make right now to a friend who is considering taking an online/hybrid class?
	

	Prepared?
	Do you adequately prepare your students for online learning? Are you prepared to teach online?

	Do you feel that you were prepared for the online/hybrid course that you took?

	Students:  How well did you do in this course?



